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Call 01355 698 011 to get started today! 

Maintain IT infrastructure for your
organisation and support the delivery of
business systems and IT-related processes

This qualification covers areas such as producing documentation to support
organisational process delivery, defining requirements to support project delivery,
contributing to implementing on-premises physical network infrastructure,
contributing to configuring and maintaining cloud infrastructure, assisting with
implementing wireless network infrastructure and supporting cloud migration.

Our IT Infrastructure SVQ has been designed for individuals who are based within a
physical IT working environment.

Entry Requirements:

Candidates must be 16+
The candidate must be employed as an ICT
Professional
The candidate must be contracted to work at
least 16 hours per week
Candidates must have a desire to develop their
skills and a willingness to learn

Qualification Levels:

Modern Apprenticeship at SCQF
Level 6



What does it Involve?

By enrolling, apprentices will be able to
develop and showcase their skills such as
implementing on-premises physical network
infrastructure, supporting cloud migration and
assisting with implementing wireless network
infrastructure.

An Ideal Qualification for: 

IT Infrastructure Engineers
Network Analysts 
IT Service Helpdesks
Support Technicians
IT Support Specialists
Systems Analysts

“I really can't express just how
much my assessor has helped me
over the course of my
apprenticeship and how easy he
has made it to progress through it.

Carrick Dreghorn
PAM Group
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SCQF 6 Contributions & Qualification Structure

Mandatory Units: Candidates must complete all 4 units from this group

SQA Code SSC Code Title SCQF
Level

SCQF
Credits

J7FD 46 SDS 261
Applying Problem Solving
Approaches 6 6

J7FF 46

J7FH 46

J7FG 46

SDS 262 Producing Documentation to Support
Organisational Process Delivery 6 7

SDS 263
Defining Requirements to Support
Project Delivery 6 7

US0 194 Developing Meta-Skills and Personal
Practice 

No prior SDS Funded
Learning

Learner Funded by
SDS over 2 Years Ago

Learner Funded by
SDS in Last 2 Years

SDS Contribution Employer Contribution

16-19

£3,800 20-24£2,500 25+£1,600

20-24 25+ 16-19

£0 £1,100 £2,000

20-24 25+

£0 £0 £0

£2,800 £1,500 £600 £1,000 £2,100 £3,000

£3,800 £3,600 £3,600

6 5

IT Infrastructure pathway - TOTAL 7 units, complete both mandatory units and at least
one optional unit

J7G5 46 SDS 259
Contributing to Implementing on
Premises Physical Network Infrastructure 6 11

J7G6 46 SDS 258 Contributing to Configuring and
Maintaining Cloud Infrastructure 6 12

IT Infrastructure - Two mandatory units

IT Infrastructure - At least one optional from this group

J7G7 46 SDS 257
Assisting with Implementing Wireless
Network Infrastructure 6 7

J7G8 46 SDS 260 Supporting Cloud Migration 6 11


